Disclosure of Enterprise
Systems

SB 272 (2015)/
Government Code 6270.5
Vendor Product Purpose Data Type Dept/Div Custodian Frequency Collected Frequency Updated
Accela Civic Platform Land Management Proprietary Database Community Development |Community Development Department Daily Daily
Accela Citizen Access Permitting Record Management Community Development |Community Development Department Daily Daily
Permitting and
BMI Digital Reel Construction Document  |SQL Database Community Development |Community Development Department Monthly Monthly
Archives
Agenda M t
Granicus Peak genda Managemen System of Record Enterprise (all) City Clerk's Office Daily Daily
Software
Busi Tax, Certificates, . . Administrative Services D t t, Fi . .
Avenu Avenu usme?s ax, Lertiicates Proprietary Database Enterprise (all) X r-'n!nls rative services bepartment, Finance Daily Daily
Reporting Division
NexGen Asset
NexGen exen Asse Asset Management Proprietary Database Public Works Public Works Department Daily Daily
Management
Spatial Dat
. ArcGIS Server, ArcGIS patial bata . . . .
Esri R Management, Database Enterprise (all) Information Services Daily Monthly
Desktop, ArcGIS Online
Geodatabase
City Clerk's Offi d
Granicus GovQA Public Records Requests |Database ! y erk’s Drtice an City Clerk's Office and Police Department Daily Daily
Police Department
. Website Content i - . . . .
Granicus govAccess Management System Application Enterprise (all) Information Services Daily Daily
Business Email, Intranet
(SharePoint),
. . Communications(Teams), . ) . . . .
State of California M365 Application Enterprise (all) Information Services Daily Daily
General support
applications like Word,
Excel, PowerPoint
Work ord t
Zendesk Zendesk sysotrer'r?r €r managemen Application Enterprise (all) Information Services Daily Daily
Adobe Creative Cloud Document Management |Application Enterprise (all) Information Services Daily Daily
Autodesk infrastruct
Autodesk S;itz eskintrastructure Document Preparation Application Community Development |Community Development Department Daily Daily
Asana Asana Project Management Application Enterprise (all) Information Services Daily Daily
Email communications . - . X . .
Constant Contact Constant Contact and marketing Messaging System Enterprise (all) City Managers Office Daily Daily
Email communications o - . . . .
Canva Canva and marketing Application Enterprise (all) City Managers Office Daily Daily
NetFile Netfile 460 Campaign Disclosures Record Management Enterprise (all) City Clerk's Office Monthly SemiAnnually
Netfile SEI (Stat: t of
Netfile e R (Statement o SEI Disclosures Application Enterprise (all) City Clerk's Office Daily Daily
Economic Interests)
PINS Advantage PINS Insurance Record Management Enterprise (all) City Attorne Monthl Monthl
g Certificate/Requirements & P ¥ v v v
Hybrid City C il
Zoom Zoom v r|' fty Lounct Video Enterprise (all) City Clerk's Office Monthly Monthly
Meetings
Fi Al ti Administrative Servi D t t, Fi
Tyler Tyler Munis |rTa'nce,' 'ccoun e, UNIX Enterprise (all) | m!nls rative >ervices Department, Finance Daily Monthly
Utility Billing Division
Complete Paperless Document Imaging,
Solutri)ons P Laserfiche Cloud Records Management,|Record Management Enterprise (all) City Clerk's Office Daily Daily
Busine
Virtual E
Alameda county Veoci rua . mergency Application Enterprise (all) City Managers Office Daily Daily
operations center
Asset Panda Asset Panda Asset Management Application Enterprise (all) Information Services Daily Daily
OpenAi ChatGPt Generative Al Application Enterprise (all) Administrative Services Department Daily Daily
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