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Vendor Product Purpose Data Type Dept/Div Custodian Frequency Collected Frequency Updated

Accela Civic Platform Land Management Proprietary Database Community Development Community Development Department Daily Daily

Accela Citizen Access Permitting Record Management Community Development Community Development Department Daily Daily

BMI Digital Reel
Permitting and 
Construction Document 
Archives

SQL Database Community Development Community Development Department Monthly Monthly

Granicus Peak Agenda Management 
Software

System of Record Enterprise (all) City Clerk's Office Daily Daily

Avenu Avenu Business Tax, Certificates, 
Reporting

Proprietary Database Enterprise (all) Administrative Services Department, Finance 
Division

Daily Daily

NexGen NexGen Asset 
Management

Asset Management Proprietary Database Public Works Public Works Department Daily Daily

Esri ArcGIS Server, ArcGIS 
Desktop, ArcGIS Online

Spatial Data 
Management, 
Geodatabase

Database Enterprise (all) Information Services Daily Monthly

Granicus GovQA Public Records Requests Database City Clerk's Office and 
Police Department

City Clerk's Office and Police Department Daily Daily

Granicus govAccess Website Content 
Management System

Application Enterprise (all) Information Services Daily Daily

Business Email, Intranet 
(SharePoint), 
Communications(Teams), 
General support 
applications like Word, 
Excel, PowerPoint

Zendesk Zendesk Work order management 
system

Application Enterprise (all) Information Services Daily Daily

Adobe Creative Cloud Document Management Application Enterprise (all) Information Services Daily Daily

Autodesk Autodesk infrastructure 
Suite

Document Preparation Application Community Development Community Development Department Daily Daily

Asana Asana Project Management Application Enterprise (all) Information Services Daily Daily

Constant Contact Constant Contact Email communications 
and marketing

Messaging System Enterprise (all) City Managers Office Daily Daily

Canva Canva Email communications 
and marketing

Application Enterprise (all) City Managers Office Daily Daily

NetFile Netfile 460 Campaign Disclosures Record Management Enterprise (all) City Clerk's Office Monthly SemiAnnually

Netfile Netfile SEI (Statement of 
Economic Interests)

SEI Disclosures Application Enterprise (all) City Clerk's Office Daily Daily

PINS Advantage PINS Insurance 
Certificate/Requirements

Record Management Enterprise (all) City Attorney Monthly Monthly

Zoom Zoom Hybrid City Council 
Meetings

Video Enterprise (all) City Clerk's Office Monthly Monthly

Tyler Tyler Munis Finance, Accounting, 
Utility Billing

UNIX Enterprise (all) Administrative Services Department, Finance 
Division

Daily Monthly

Complete Paperless 
Solutions

Laserfiche Cloud
Document Imaging,
Records Management,
Busine

Record Management Enterprise (all) City Clerk's Office Daily Daily

Alameda county Veoci Virtual Emergency 
operations center

Application Enterprise (all) City Managers Office Daily Daily

Asset Panda Asset Panda Asset Management Application Enterprise (all) Information Services Daily Daily
OpenAi ChatGPt Generative AI Application Enterprise (all) Administrative Services Department Daily Daily
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Daily DailyState of California M365 Application Enterprise (all) Information Services


